
HOW TO USE YOUR FREQUENT TRAVELER BOOK TO 

PURCHASE PASSAGE ONLINE
12 Pack Frequent Traveler Book used for these examples

($24.00 per trip)

Option 1: LOGGING IN AND PURCHASING PASSAGE ONLINE

Login using your Customer 
Number as your USERNAME 
and your PASSWORD 
associated with the 
Customer Number

If you do not know your 
Customer Number or 
Password, please call Customer 
Service at 1-800-643-3779



You will then be logged in 
and can continue with the 
booking



On the RESERVE NOW screen, select 
the appropriate one-way or Return 
trip button. For this example, we have 
chosen One-way.

Choose the appropriate trip, for this 
example, we chose CAPE MAY –
LEWES, and appropriate date(s)



Note the new PASSENGER CATEGORY; 
Frequent Traveler Book Driver

The “i” means there is an 
Information pop-up 
available

Which provides 
information about 
when to use this 
option



Add 1 driver

Other passengers 
added as normal

Select drop down arrow for 
vehicle options



Select Frequent 
Traveler Book 
Vehicle



Select 
CONTINUE



Available departures 
from route and date 
selected

Select desired departure 
and then the CONTINUE 
button



Please note: rate will be 
updated once Ticket 
Number is entered in 
subsequent screen(s)

Your Customer 
Information will 
default

Accept Terms and 
Conditions and 
then select the 
CONTINUE button

Verify details are correct



Payment Method is next

Select Frequent 
Traveler Book 
Payment

As you have logged on at the 
beginning of the booking 
process, any existing 
Frequent Traveler Books with 
value are available

Select the appropriate 
Frequent Traveler Book 
(This example customer 
has 2 books)



Frequent Traveler Book 
has been chosen as the 
payment for this booking

Select OK



Confirmation for completed booking

Save it or print it

Correct price for 
a 12 pack 
Frequent 
Traveler Book


